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Abstract

Introduction: Health literacy can be described as the social capacity of the people to obtain
demand basic health information, process and analysis to make own healthy decisions.
Therefore, the aim of this study was determine health literacy of adults of people referred to
Health services centers of Saveh University of Medical sciences in Saveh district.

Material and Methods: This descriptive-analytical study performed as a cross-sectional
one in 2020. 300 subjects aged 20-60 years selected using stratified random sampling
method from people referred to Health services centers of Saveh University of Medical
sciences in Saveh district. The standard Health Literacy for Iranian Adults (HELIA) and
demographic questionaires was used to collect data. Collected data was managed by SPSS
(version 21) and analyzed using Independent T-test and one way ANOVA.

Results: The most and lowest participants aged 18 to 25 years (37.3%) and up 45 years
(13%), respectively. 58.3 % were females. Most participants had B.Sc. level (41.3 %) that
graduated in field of experimental sciences and were employed (45.7 %). The most and
lowest participants Saveh native and married (69.8 % and 58 %, respectively). The
participants received the health information by physician and health officers (40.3%),
search in the internet (42 %) and satellite channels (1 %), respectively. The results showed
most of the participants had smart phone (85 %) with Android mobile operating system (77
%). The highest and lowest health literacy score obtained for “understand and evaluate the
contents of health resources” and “decision-making and communication skills . Generally,
the health literacy of the participants was “borderline” that was as following: access to
health information sources, using of these sources, the ability to read (42.6 %) access (41.2
%), understand and evaluate the contents of health resources(37.2 %), judgment and
assessment (42.2 %), decision-making and use (45.6 %). There was a significance
relationship between health literacy and mobile phone type (P= 0.002), employment type
(P<0.001), studying field (P< 0.001), level of education (P< 0.001), gender (P< 0.001) and
age (P=0.002).

Conclusion: As the findings indicated, there was a borderline (poor) health literacy in the
studied adults. Considering health literacy improving by health education and health
promotion program is a need. Furthermore, considering empowering adults in the
community and designing diverse programs tailored to demographic variables with a view
to contributing to promoting health-related awareness is recommended.

Key words: Adult; Health literacy, Saveh, Health
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